
Asked and Answered: 
Adobe Acrobat Sign Makes Agencies 
Smarter (and Speedier)

To meet emerging community needs and escalating 
citizen expectations, agencies need smarter ways 
to manage and move important workflows. Adobe 
and Forrester asked decision-makers at government 
agencies how Adobe Acrobat Sign helps them 
modernize in ways that matter.

Why choose Adobe Acrobat Sign?

Solve for disruptions in how (and where) 
teams securely collaborate and deliver services 

in the community

Improve citizen experiences with richer digital 
engagement and more convenient touchpoints 

Boost team effectiveness as workflows move 
across multiple agency departments and 

decision-makers 

Reduce paper processes that increase cost 
and complexity while reducing speed and 

information visibility

When we asked, we heard  
Adobe Acrobat Sign helped agencies do more:

There are multiple paths for moving to digital signatures. With Adobe, agencies 
get innovative signature and digital collaboration solutions, for every phase of the 

modernization journey.

Out with the old, 
in with the new
The move to Adobe Sign 
had an immediate impact 
on mission readiness and 
also outsized long-term 
financial impacts.

And said goodbye  
to old constraints:

Teams said hello to 
better ways of working:

30%
faster transaction speeds

$21.50
saved per transaction

25% less
time spent in compliance review

300k+
manual transaction  
hours eliminated

$9.2M
transaction costs eliminated

$7.1M 
paper-driven waste  
costs eliminated
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“Anyone can forge a signature with wet ink.  
But with Acrobat Sign, it all revolves around identity.” 
–Government information technology specialist

Read the full Forrester Total Economic Impact™ spotlight 
study and reach out when you’re ready.

ContactRead study

Built for connected 
experiences across all 

locations and all devices, 
lowering barriers to access 

and collaboration.

Optimized for easy integration
with the modern tools and 

services agencies already rely 
on for digital government.

Cost-effective licensing terms 
help teams invest in efficiencies 

that become long-term 
operational advantages.

Solving for the basics (plus better security)

When asked about the biggest benefits realized from Adobe Acrobat Sign, agencies 
were able to meet all their primary goals—while also increasing privacy and security.

74%
Improved employee experience

74%
Increased back-office efficiency

87%
Increased business speed 

77%
Reduced number of errors

74%
Improved privacy and security

https://www.adobe.com/acrobat/contact.html
https://total-economic-impact-acrobat-sign.digitalmedia.adobeevents.com/

